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he advent of an incessant technological Trevolution has aided the becoming of 

digital-everything. From telephones to 

books, everything is now more prominent 

digitally than an older physical version. This 

digital conversion of our daily lives is making 

our preferences resonate the same technological 

changes. One evident change in preferences is 

that of payment transactions. The digitization 

trend is enabling smartphones and affiliated 

devices to be the preferred payment instruments 

for end-users, and apparently these changes in 

preferences are leading the digi-payment volume 

to expand exponentially across the globe.

The acceleration of these cashless transactions 

being continually ascending, the motion of the 

associated payments industry is shifting ahead in 

accord with the digital and omnichannel sources. 

This further attracts a broad spectrum of 

providers to the industry and compelling 

organizations to branch out, consort, or 

amalgamate to make the most of a potentially 

expanding revenue source.

A surmounting number of customers require for 

swift and effortless payments. The escalating 

electronic and mobile commerce, developments 

in mobile P2P and growing acceptance of users 
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towards trying new payment channels such as mobile in-store payments, chatbots making 

transactions, and linked device payments are the mediums which are augmenting the 

transaction touch points for providers. This is facilitating payments to become unified, 

permitting companies to enhance implementation, construct and reinforce associations, deliver 

more services, and upsurge usage.

The fact that with ubiquity of payments, also come challenges cannot be disregarded. 

Alterations in regulations and geopolitical rigidities are leaving enterprises with no choice but 

to reconsider their methodology to scale. Not to mention, scammers and fraudsters are 

becoming more proficient in abusing weaknesses by devising and carrying out data breaches 

and to the end users, these threats feel inevitable, thus pushing organizations to revamp their 

fortifications and also their emergency response abilities.

E-commerce and m-commerce are estimated to surpass $1 trillion which is approximately a 

fifth of overall US retail, by the year 2023. The networks and user-end methods which 

customers utilize to carry out transactions are ceaselessly progressing. In-store payments for 

mobiles are booming in developing marketplaces but are also are impending a variation point in 

developed markets the adoption of such payment methods has been lagging behind. Moreover, 

the ubiquity of P2P services is set to project by around $574 billion by the year 2023.

As organizations envision joint ventures with the motto of spreading their foreign presence with 

regards to the geopolitical pressures and/or amalgamate to accomplish a swift development 

scale amidst digitalization, the advanced landscape of the cutthroat payments industry will be 

aggressively shifting.

The aspects of transactions fees, steering, regulations or bans, are said to be impacting the ways 

in which consumers make payments. This relatively compels them to adopt the emerging 

payment methods which overthrow or disrupt the cards rails and also create limitations to the 

primary revenue generation mediums which the payment tools providers make use of to fund 

compensations and other marketing methods.

Thus, to shed light upon those organizations which are constantly striving to deliver topnotch 

user experience and effortless payment transactions, “Top Payment Solution Providers to 

watch in 2019” has chosen to set sail upon a ceaseless endeavor.



Making Breakthroughs with 
Conviction & Innovations

CONTENTS 

COVER STORY

10 Trends Shaping the 
Future of Payments and 
Cards Industry

Swiping’s out, Waving is 
the New Magic Trick

Walking the Paths of 
Reformation

ENOVAX:

ARTICLES 

Tech Shows 
& Events



Making Breakthroughs with 
Conviction & Innovations

AGS Transact Technologies Limited:

The Freedom to Trade
ModulTrade: 

Simplifying Payments, 
Delivering Value

Planet: 

A Wallet that Holds Your 
Financial World

Xenon4Pay:



People behind this issue

CREDIT PAGE

Printed and published by The Technology Era Copyright 2016. All rights reserved. Reproduction in 

whole or part of any text, Photography or illustrations without written permission from the publisher 

is prohibited. The publisher assumes no responsibilities for unsolicited manuscripts, photographs or 

illustrations. Views and opinions expressed in this publication are not necessarily those of 

the magazine and accordingly no liability is assumed by the magazine.

Editor-in-Chief -                          

Sub-Editor -                                   

Associate Editor -                        

Content Coordinator -               

Designer & Creative Head -       

Project Director -                         

Advertising Manager -                 

Web Developer Head -               

Software Coordinator -              

Cavin Smith

Emilia D'Souza

Jonathan Miller

Shradha Tiwari

Vins Smith

Rin Martin

Albert Francis

Samuel Basak

Samantha Ceaser

For Editorial Enquires: editor@thetechnologyera.com

For Marketing Enquires: marketing@thetechnologyera.com

Website: thetechnologyera.com

Mailing Address: 539 W. Commerce #176, Dallas, TX 75208  





COVER 
STORY



Making Breakthroughs with Conviction 
& Innovations

Erwin Foo Yong Jio
CEO & Founder

Top

  to watch in 2019

PAYMENT 
SOLUTION
PROVIDERS



S
ome wise man once said, “Dream big, follow your 
passion, work hard and dedicate yourself to achieve 
the aim of your life.” Inspired by this, Erwin Foo 

Yong Jio, setup his revolutionizing firm ENOVAX PTE 
Ltd, an innovative multi-platform IT-solution providing 
company, a member of PUC BERHAD, a listed company in 
Malaysia. With an extensive portfolio of offerings behind 
its back, ENOVAX serves some of the major global 
technology firms of the world including Deloitte, Hitachi, 
Fuji Xerox and Abacus.

In the mid of 2017, ENOVAX was acquired by PUC 
Berhad, but it still operates largely out of Singapore 
although its innovation and technology contributions now 
focus primarily on PUC’s products, namely PRESTO and 
11street.

Erwin’s poverty-stricken background could not stop his 
dreams to grow or his ambition to build a multi-million 
dollar firm. As mentioned by The Sunday Times, a 
Singapore Newspaper on an article published in November 
2015, “Poverty and a family tragedy spurred Mr. Erwin Foo 
to make the most of his opportunities.” Growing up in a less 
privileged family, Erwin, CEO at ENOVAX PTE LTD, 
harbored a deep aspiration to make a good living and that 
motivated him to build the company not long after 
graduating from National Taiwan University with a 
Bachelors’ Degree in Computer Science and Information 
Engineering and some years of vital industry and 
commercial experience.

The Inception Story
Starting from Erwin’s study room, Enovax now operates in 
a full-fledged office of 5,000 sq. ft. with a staff strength of 
over 50 professionals boasting expertise in IT, 
Management, and Financial sectors. But the humble 
entrepreneur Erwin mentions, “I don’t want to be the 
richest, but I want to help industries transform. I want to 
find a group of people to do things that we all could be 
proud of. I don’t want to wake up at 50 to find that I have 
done nothing.”

Today, ENOVAX’s capabilities maintains a reputation as a 
“one-stop” customized IT solutions and inter-driven 
services that have earned the industry’s recognition and 
respect for the company’s brand name. Its commitment and 
dedication in ensuring that its business model is relevant to 
the changing market trends and lifestyle changes in 
Singapore also demonstrates its emphasis on service and 
product innovation. 

In 2017, when an opportunity arose, Mr. Erwin Foo decided 
to make ENOVAX a member of PUC BERHAD, a 
Malaysian ACE-Market listed company with diverse 
business interests. This development is in line with 
ENOVAX’s long-term strategy to consolidate its position as 
a leading IT-driven company serving mega local and 
international clients. As part of this enlarged PUC entity, the 
company aims to increase its customer outreach and 
develop more innovative business acceleration solutions to 
propel its clients’ market potential. Currently, ENOVAX 
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also aims to contribute to the greater success of PUC Group 
by developing and owning more proprietary PUC’s 
intellectual properties (IP) to accelerate the Group’s growth 
and spreading its regional and international footprints.
Apart from adding value to PUC Berhad from the 
immediate acquisition of ENOVAX’s expertise and domain 
knowledge, PUC Berhad is able to quickly tap a ready pool 
of vital human resources and expertise to expedite its 
expansion plans for its technology business which is 
expected to contribute positively to the revenue and 
earnings of the PUC Berhad Group.

The vast domain knowledge and industry experience of 
Erwin is leading the company to create major milestones on 
its journey. Since its inception in February 2010, ENOVAX 
has earned various awards and attained industry’s 
recognition and accolades for its continuous innovation and 
excellence in service. In 2016, the company won the highly 
prestigious “SINGAPORE PRESTIGE BRAND AWARD 
(SPBA)” for the most promising brand category. In 2017, 
ENOVAX was honored once again at the Singapore 
Business Review (SBR) National Business Awards with the 
National Business “IT Services” Award. The company went 
on to win many more international awards from the United 
Kingdom and USA.

Standing Ahead of the Competitive Race
“Now, under the PUC BERHAD’s umbrella, we are more 
dynamic, innovative and forward-looking,” claims Erwin. 
The company has scaled many new heights and marked 
new milestones. It is now more aggressive in its 
involvement in providing the technology support in 
strengthening the PRESTO brand. He further explains, “At 
ENOVAX, we have steadily beefed up our own in-house 
team of IT experts so as to stay ahead of competitors and 

meet exacting demands of the rapidly growing 
sophistication of the global IT landscape, particularly the e-
payment industry.”

To further capitalize on the growing e-payment market, 
ENOVAX has developed its own Intellectual property (IP) 
for PUC Berhad. While working with technology partners, 
it now offers state-of-the-art IT business solutions that are 
standard-compliant to ensure that the e-commerce needs 
stay relevant tomorrow and in the future. The company 
headquarter boasts a strong team of IT professionals and 
support staff with proven experience and exposure, which 
collectively constitutes the strong backbone of the 
company.

While understanding the nature of the fast-paced I.T. 
business solutions industry, and other than possessing the 
necessary background and experiences, ENOVAX strongly 
believes that it will be able to realize the company’s 
aspirations, where they will be more than able to grow 
professionally as well as extend its customer outreach.

Life at ENOVAX
While talking about the company and its life, Erwin 
mentions, “As a people-oriented company, ENOVAX’s 
unique strength lies with our people. We view them as our 
vital resource and asset. They are the very soul and 
heartbeat of the entire company.” ENOVAX proudly 
employs the best in the industry to help its customers 
experience best-in-class services. 

ENOVAX operates strictly on the guiding principles of 
integrity and professionalism, with the aim of scaling new 
milestones in digitizing and accelerating enterprise growth. 
The company states, “Our mission is to make I.T. easy for 

Under PUC BERHAD’s 
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the business fraternity, developing “one-stop” customized 
IT solutions and web-driven services via seamless 
applications for ticketing, CRM, BPMS and Business 
Intelligence.”

The Mission Ahead
Going forward, ENOVAX will surely stay true to its 
commitment to its core competency; value proposition, 
management best practices, efficiency, innovation and 
company differentiation. This is clearly evident when 
ENOVAX (under Mr. Erwin Foo’s leadership) developed 
the “Quick Tix” system for Golden Village (the first such 
system launched in Singapore) to allow fast cinema 
admission for movie-goers where patrons only need to 
present their tickets with the QR code or digital tickets on 
their mobile phone/i-pad at the Quick Tix podium to 
validate their tickets.

Another impressive project was the development of NEXIA 
TS’s Practice Management System (PMS), a 
comprehensive ERP (Enterprise Resource Planning) system 
to streamline business processes. This ensures proper 
operational efficiency and increases company productivity, 
including consolidation of all key KPI of the performance 
of staff and individual department. 

From the Leader’s Desk
During a recent conversation, the leading Malaysian-
bornSingaporean entrepreneur and Founder of ENOVAX 
Erwin Foo Yong Jio said,“We are overwhelmed by your 
Editorial Board’s confidence in profiling ENOVAX as an 
inspiring success business story to motivate other readers 
and entrepreneurs.”

Moving ahead, Erwin discusses his plans to develop 
products that would further bring revolution into the 
technological sphere. He shared the company’s future plans 
and talked about the launch of their new product 
PrestoPay, which Enovax developed for its parent 
company, PUC Berhad. 

With a mission to be a leading professionally managed I.T. 
business solutions player in the market, by continually 
making technological breakthroughs, posting key 
milestones and satisfying client expectations, coupled with 
a continuous management and staff upgrading, ENOVAX 
aims to expand and grow, both in size and market depth and 
reach in its area of specialization. Adding a conclusion note, 
Erwin asserted, “We are positioning for the long term, with 
our clients’ success in mind.”

Our aim is to be 

able to expand and 

grow, both in size and 

market depth, with our 

clients’ success in 

mind as a key 

business driver.

“
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Management Company in BriefCompany Name

AGS Transact 
Technologies Ltd.

Mumbai, India

Ravi B. Goyal, 
Chairman & MD

AGS Transact Services offers customized payment and automation 

solutions across banking, retail, petroleum and transit sectors. The 

company's operations covered approximately 2200 cities and towns, 

servicing approx. 2 35,000 machines or customer touch points across India.

Boku, Inc.
San Francisco, CA

Jon Peter Prideaux,
CEO

BOKU provides a mobile payments platform headquartered in 
San Francisco, CA, enabling consumers to pay for goods and 

services using their mobile phone number, with purchases billed 
to a consumer's mobile network operator bill.

ENOVAX Pte. Ltd.
Singapore

Mr. Erwin Foo,
Chairman/CEO

ENOVAX Pte. Ltd. commenced operations in February 2010 and grew from a 

modest I.T. business solution provider into a full-fledged and integrated 

company offering a full suite of "one-stop" customised IT solutions and 

internet-driven services via seamless web, mobile and kiosk/gantry 

applications/platforms.

Lemon Way
Montreuil, France

Damien Guermonprez,
CEO

Lemon Way is a pan-European payment institution dedicated to 

marketplaces, crowdfunding platforms, e-commerce websites, and other 

companies looking for payment processing, payment account 

management and third-party payment in a KYC/AML – regulated 

framework.

Mobiversa is a FinTech company in the card payment space that 
makes mobile payments accessible to all. Mobiversa's mission 
is to provide affordable, convenient and secure mobile payment 

ecosystem.

ModulTrade is a smart-contract blockchain based ecosystem. It 
brings together a comprehensive range of services for the full 

B2B trade cycle. With ModulTrade SMEs can meet, commit and 
execute trade globally easily, trustfully and efficiently.

Planet Payment, Inc., together with its subsidiaries, provides 
international payment and transaction processing, and multi-
currency processing services in the Asia Pacific region, the 

Americas, the Middle East, Africa, and Europe.

Xenon4Pay came up with the idea of Bookeey wallet to introduce 
a new kind of solution in the payments industry that could 

increase the levelof customer service and offer more flexibility to 
payment providers.

Zestmoney is India's largest digital lending platform that 
introduced the concept of cardless EMI to make life more 

affordable in India.

LenddoEFL
Singapore

Richard Eldridge,
CEO

At LenddoEFL, our vision is to provide life-changing financial products 

to more than one billion underserved individuals around the world. We 

offer leading alternative credit scoring, identity verification and insights 

products to financial institutions in more than 20 emerging markets.

Mobiversa Sdn. Bhd.
Kuala Lumpur, Malaysia 

S.Baskar
Co-founder & CEO

ModulTrade Ltd.
London, United Kingdom

Evgeny Kaplin,
Co-founder & CEO

Planet Payment
NY, United States

Patrick Waldron,
CEO

Xenon4Pay
Safat, Kuwait City

Mohammd Faisali,
Founder & CEO

ZestMoney
(Camden Town 

Technologies Pvt Ltd)
Bengaluru, India

Lizzie Chapman,
CEO & CO-founder
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AGS TRANSACT TECHNOLOGIES LIMITED
ENRICHING THE WORLD OF DIGITAL PAYMENTS

The constant tides of change taking place in the global 
payments landscape can be considered as the most 
legitimate example of a technological revolution. 

Although this revolution did have the assistance of various 
secondary factors, it has however retained a significant 
picture of the developments that are yet to be witnessed in 
the payments industry. The organizations within this 
ecosystem are ceaselessly leveraging the benefits of this 
revolution, are striving to sustain their competitive edge, and 
are delivering disruptive value to the payments market. AGS 
Transact Technologies Limited is a comprehensive 
illustration of such transformative companies. 

Currently, AGS Transact Technologies is one of India’s 
leading providers of end-to-end cash & digital payment 
solutions and automation technology. The total revenue from 
operations was approximately ₹14,813 million for the 
financial year 2018. The company has also started expanding 
its operations to Southeast Asian and other countries. 
Including its subsidiaries, the company has a work force of 
approximately 9,900 personnel as on June 30, 2018, round 
the clock call center and a manufacturing cum warehousing 
facility located in Daman which helps to provide its clients 
customized payment and automation solutions.

Delivering Distinction
AGS Transact Services offers customized payment and 
automation solutions across banking, retail, petroleum and 
transit sectors. The company’s operations covered 
approximately 2200 cities and towns, servicing approx. 2 
35,000 machines or customer touch points across India, as of 
June 30, 2018. 

The company operates in three broad business segments - 
Payment Solutions, Banking Automation Solutions, and 
other Automation Solutions for the Retail, Petroleum and 
Colour sectors. Its subsidiaries include Securevalue India 
Limited (SVIL), engaged in the business of cash 
management services and India Transact Services Limited 
(ITSL), engaged in the business of creating and dealing with 
electronic payment systems. 

AGS Transact Technologies works with leading Indian 
financial institutions and retail chains to offer solutions, such 
as Intelligent Cash Deposit Machines (iCD), Fastlane- a 
cashless, contactless &paperless fuel payment solution 
utilizing RFID technology and all-in-one POS solution 

which accepts various modes of payment including card-
based, RFID, Bharat QR and UPI online acceptance and 
biometric-based. 

The company has also partnered with ACI Worldwide, a 
leading international payments solution provider, in 2016, 
which has further strengthened its value proposition to 
customers. AGS Transact Technologies has processed 427.14 
million switching transactions in the financial year 2018. As 
of June 30, 2018 the company has installed, maintained or 
managed approx. 72,000 ATMs. The Company has an 
installed approximately of 71,000 merchant POS ,37,000 
cash billing terminals and has automated approx. 8,000 
petroleum outlets across India. Its subsidiary Securevalue 
India has replenished a daily average amount of INR 
8,016.97 million in Fy18.

AGS Transact Technologies offers a broad spectrum of 
hardware and software solutions in banking automation. It 
also offers an infrastructure that supports both end-to end 
cash and digital payments. The company intends to deliver 
secure, innovative products that engage a customer across 
the product value chain in a cost effective manner.

The Source of Innovation
Ravi B. Goyal is the Chairman and Managing Director of 
AGS Transact Technologies Limited. He is responsible for 
the management of the overall operations of the company 
and its subsidiaries, namely, Securevalue India Limited; 
India Transact Services Limited; Global Transact Services 
Pte Ltd; Novus Technologies Pte Ltd; Novus Technologies 
(Cambodia) Company Limited; Novus Transact Philippines 
Corporation; and Novustech Transact Lanka (Private) 
Limited. 

Ravistarted his professional journey with DCM Data 
Systems Limited and Byte Systems Private Limited. He 
began his entrepreneurial journey with setting up a 
proprietary concern Advanced Graphic Systems in 1992 to 
market computer-aided textile designing software. 
Subsequently, he established AGS Infotech Private Limited 
in 2002, which is today known as AGS Transact 
Technologies Limited. Since then, AGS Transact 
Technologies has emerged as one of the leading providers of 
end-to-end cash and digital payment solutions and 
automation technology.

18
The

ERA



We intend to leverage 

our product and services 

portfolio to provide 

additional customized 

payment solutions as 

well as develop 

integrated payments 

platform for our customers

“
“

Ravi B. Goyal 
Chairman & Managing Director
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“We were among the first company in India to launch QR-
code based payments for various card schemes. Through our 
omni-channel payment processing platform, our customers 
are able to accept payments in multiple ways. We believe this 
will enable us to grow our customer touch points, other 
service offerings and total revenue,” states Ravi.

A Development Driven Workplace
AGS Transact Technologies, including its subsidiaries, has 
approximately 1,700 engineers and 3,400 ATM officers, 
engaged in its core operations. “We are committed to 
providing continuous training and development in order to 
enhance the skills and competencies of our entire 
workforce,” Ravi expresses.

The company’s employees are monitored by supervisors who 
can refer employees for training. The aim of training is to 
ensure that all the employees are given the necessary help to 
develop the knowledge, skills and attitude that they require 
to carry out their jobs efficiently and to provide every 
opportunity of career development. 

AGS Transact’s  programs are directed towards identifying 
individual motivation and linking individual aspiration to the 
company’s goal. It also has in place various programs such 
as an employee stock option plan, internal awards and 
recognitions and town hall meetings, where employees and 
senior management can exchange ideas and grievances, to 
motivate and build the loyalty of its employees.

Envisioning Global Success
AGS Transact Technologies intends to be a leader in 
payment solutions by delivering secure, innovative products 
that engage a customer across the product value chain in a 
cost effective manner. The primary elements of its future 
business strategy include focusing on growing its digital 
payment solutions business, focusing on ATM outsourcing 
and managed services, enhancing its integrated technology 
payments platform, cash management services, and 
international expansion.

The company intends to grow its digital payments business 
by focusing on merchant acquisition through its sales force, 
distributor network, corporate clients and banks. It has a 
team of approximately 400 ’feet on street’ personnel, 250 
channel partners and 50 bank partnerships catering to the 
POS and other merchant service needs of small and medium 
scale retailers. 

AGS Transact Technologies believes that the combination of 
value added services that help merchants grow their business 

such as prepaid or loyalty programs and services that help 
simplify their operations such as the billing software, 
merchant analytics application and Fastlane form a unique 
value proposition for merchants.  

It also intends to continue to focus on its transaction 
switching capabilities to capture a greater proportion of the 
ATM value chain. At the same time, it also plans to reduce its 
costs of operating ATMs by improving operational efficiency 
through steps such as a central information management and 
tracking system and a cash forecasting system for ATMs. 

The company aims at leveraging its product and services 
portfolio to provide additional customized payment solutions 
as well as develop integrated payments platform for 
customers. Since AGS Transact Technologies has automated 
approximately 8,000 fuel stations in India, it launched 
Fastlane as the first RFID payment for fuel in India. 

AGS Transact Technologies launched its cash management 
business through its subsidiary SVIL in 2012 with the 
objective of gaining better control over an important 
component of its ATM outsourcing and managed services 
business. Having gained scale and operational efficiencies in 
this business, it intends to grow this business further by 
leveraging experience and other factors such as the: 
increasing trend of banks outsourcing their ATM operations 
and retailers outsourcing cash pick-ups to third parties such 
as us; and expected increase in the number of ATMs in India 
due to various financial inclusion initiatives of the Indian 
Government, such as the PMJDY. The number of ATMs is 
projected to increase to 341,923 ATMs by the financial year 
2023 (Source: India ATM Market Outlook to 2023, and Ken 
Research, June 2018).

While the company expects India to remain the focus of its 
future business initiatives and various managed services and 
outsourcing bundles, it also evaluates opportunities in 
developing markets in Asia where it has had recent successes 
in deploying its digital platform and securing multi-year 
managed services and outsourcing deals. The company also 
plans to continue to leverage on the technology and products 
developed in India and provide these solutions to other 
countries to facilitate financial inclusion, demonstrating the 
same cross-sector expertise it has in India, and to further 
diversify its business.

AGS Transact Technologies currently has local teams in Sri 
Lanka, Singapore, Cambodia and Philippines. For the 
financial year 2018, the company derived 2.6% of its total 
revenue from operations from its businesses outside India.
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10 
Payments 
Cards Industry

Trends Shaping 
the Future of 

Since the birth of electronic commerce, global card 
payments have been the technological pillar of a 
rapidly expanding electronic market and digital way 

of living. Newer communication channels have led banking 
industry to profound modernization. But with 
unprecedented technological innovation, changing business 
needs and an increasingly demanding regulatory 
framework, many layers are added while analysing the 
dynamics of cards and payments industry.

An industry which involves hard-earned money of people 
- be it a common worker or a millionaire businessman – is 
vital in every way to the economy of any nation. Payments 
and cards industry has certainly revolutionized the 
conventional monetary exchange system. Considering the 
ancient barter trading from the chapters of human history, 
present-day card payment system truly symbolizes digital 
and technological renaissance.

Below are the 10 key trends that will shape the payment 
industry in near future:

1. Growing Impact of Generation Z
Around 70% of Generation Z (those born between 1995 and 

2012) daily use a banking application on their mobile 
device, and 68% of them are interested in making P2P 
payments instantly. This generation demands immediacy, 
highly personalized experiences and uses different channels 
at its disposal more than any other generation. As a result, 
this generates trends in banking and payments around the 
world.

2. Spread of Mobile wallets
Finally, mobile wallets are ready to flourish, and this is 
because Open Banking and APIs offer the ability to 
improve the user experience with rewards, delivering 
instant messages, among others. Methods of e-Commerce 
and m-Commerce, either through applications or through 
one-click web purchases, are becoming increasingly 
popular. The acceptability of mobile wallets could be on the 
verge of significant growth in 2019.

3. Safety through Biometrics
Security based on biometric technology has existed for 
several decades, but it is only a few years ago that it has 
become common in consumer products (for example, in 
smartphones). Its use adds an extra layer of security to 
mobile payment systems. Once installed, these systems 

and
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eliminate the need for passwords and could authorize with only one fingerprint, or with a glance, the payment processes 
with credit or debit cards.

4. Rewards Driven Approach
About 48% of consumers are willing to change their primary card if there is one that offers greater rewards. According to a 
survey, 66% of consumers want to be able to redeem points when they pass their card through a payment terminal (POS). 
This offers a great opportunity for players involved in the payment industry to deliver rewards that fit the lifestyle of 
consumers and reach them in real time without any inconvenience.

5. Universal Payment Processing Channel
Since most merchants manage multiple formats and retail channels, a payment processing genuinely based on omnichannel 
will unlock significant efficiencies. This includes advantages like reducing enrolment times and improving customer 
loyalty with the merchant, and increased sales efficiency; eventually attaining overall satisfaction of the customer, 
improved after-sales service and fraud mitigation.

6. AI – A Game Changer
There’s no field of contemporary business world is left untouched with the wonderous applications of Artificial Intelligence 
(AI). From highly complex space technology to common mobile applications, it is swiftly integrated into our lives. 
Chatbots are such a comparatively lucid form of artificial intelligence and are revolutionizing mobile transactions. They 
can prepare and execute basic transactions with the approval of the client. 

Using simple voice commands, financial chatbots can transfer funds to other clients and provide basic financial statements.

7. The Data Takes Centre Stage
The banks have a hidden treasure within reach of their hands, which contains the information of the payments made by the 
cardholders. With the growing competition from non-banking institutions, banks must focus their financial and strategic 
muscle on the development of real time predictive analytics tools in order to remain relevant. Today, consumers have 
access to countless forms of payment, which is why the purchasing and payment habits are changing. Analysing customers’ 
financial behaviour to deliver a whole new sophisticated experience is something that can give organizations edge over 
others in this competitive domain.

8. Collaboration between Banks and FinTechs 
The key to expanding the payment ecosystem lies in the collaboration between financial and non-financial organizations. 
Instead of building from scratch, creating partnerships between different financial services through APIs and other digital 
technologies will provide better payment experiences for consumers. This trend would be a dominating factor in 
developing economies pertaining to the fact that they have more scope due to unavailability of such collaborations.

9. Next Generation Infrastructure
Payment processing from the back-end is lagging behind in innovation due to legacy systems and regulatory compliance. 
Already financial institutions began to recognize that their internal systems prevent them from responding quickly to 
market changes, and it is expected that by 2020, payment processing undergoes a significant transformation to make way 
for the next generation infrastructure. Adopting with changing times is necessary to survive and thrive.

10. Adoption of Blockchain Technology
No matter how turbulent and unorthodox blockchain technology may sound from trivial payment systems, it is surely 
going to be a keystone in value exchange mechanism. Some banks might not have been able to take a distinct call yet when 
it comes accepting it with open arms. However, many of them do recognize the benefits that this technology can bring. It is 
likely that the financial world will move towards the adoption of Blockchain technology to implement it in different 
specific use cases, especially for payment processing and in different commercial functions.

The universe of payments and cards industry is constantly evolving. A series of significant changes in this domain is 
always expected with some time interval, thanks to the continuous technological advance. With further study and 
assessment, precise implementation of above-mentioned factors can be done to fulfil ever-changing consumer 
requirements. It is going to be evident for business organisations to keep an eye on the Key factors determining this 
industry’s overall journey in the future.
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Technology, being both volatile and reformative, has 
been aiding a ceaseless development of industries 
as well as life itself. Every other day, an innovation 

occurs, which changes the course of a particular industry 
and completely turns the tide of the market. Blockchain is a 
perfect example of such an innovation, the ripples of which 
have been witnessed to reach far and wide across every 
discipline of the business world. This technology is gaining 
momentum due to the various features it delivers. While 
some businesses seek transparency, others come looking for 
a decentralized approach.

Huge Market - $10Tn Global e-Trade

One such company, advocating the utilization of 
Blockchain to close the global trade finance gap by 
eradicating the traditional barriers such as lack of trust, high 
entry costs and difficulty of trade related operations, 
involved within. This is ModulTrade, conceived of the 
realization that global trade is engulfed in a problem, since 
there is a reported trade finance gap of about $1.6 trillion 
globally and 56% of SME trade finance proposals rejected. 
The company envisions that users can trade in a modular 
way within the ecosystem that has been created, and that is 
how the name ModulTrade was formed.

Simple Solution - All you need to Trade Securely in a 
Touch of a Button

The organization began to identify that the root of the 
problem lies in the lack of trust between counterparties 
which don’t know each other. The typical solution is to 
request a letter of credit, a process that is outrageously 
costly (up to 10-15%) which for many small to medium 
enterprises cannot be justified and makes for a daunting 
process. ModulTrade understands and believes that the 
blockchain could be of an exponential help in this scenario, 
as smart contracts could be used to replace this time-
consuming workflow process in a blockchain-based B2B 
platform, replicating such instruments like the Letter of 
Credit at a lower cost. A multi-sided B2B platform could 
also boost users’ revenues with benefits for the economy as 
a whole. And ModulTrade Platform is accessible for 
everyone. ModulTrade also caters P2P and B2C trading 
demands as the underlying barriers are quite the same in 
these segments, namely trust, cost, financial inclusion. 
ModulTrade’s smart contract-based service provides a 
solution for all three; trust is ensured by the very nature of 
the underlying blockchain network which also allows to 
provide the service at a very competitive price and makes it 
possible that everyone can use it even without having a 
bank account.
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With Experience comes Expertise

The management team at ModulTrade 
consists of multidisciplinary and 
multicultural executives with a proven 
track record and an extensive 
knowledge and experience in the 
industry. It consists of Evgeny Kaplin, 
the Co-founder and CEO, Jean 
Chaanine, the Co-founder and COO, 
Karthikeyan Kaliyaperumal, Co-
founder and CTO, Marco Rosso, Co-
founder and Business & External 
Ecosystem Development, Fedor 
Sapronov, Co-founder and Business 
development, and Alexei Katrich, 
Co-founder and Product 
Development and Marketing.

The core ModulTrade members met 
each other during education at MIT in 
2016. They grasped the potential 
offered by blockchain technology for 
rethinking global trade and fostering a 
new commercial revolution. Since then 
the team has grown to over 15 experts 
worldwide.
Evgeny, spent over 17 years in trade 
finance business in large banks and 
corporates like Sberbank and Cargill, 
and also has an experience of working 
for McKinsey. Jean led operations at 
SODEXO and Credit Agricole and 
Karthik is known as a technology guru 
for top US companies. Marco is a risk 
management expert, while Fedor 
Sapronov ran corporate lending in 
Sberbank and investing in successful 
startups. The organization has 
Blockchain tech experts too within the 
team, who have and still are working 
behind the scenes for product 
development.

The team at ModulTrade is of the 
opinion that, besides the lower costs 
resulting from the trust provided by 
smart contracts, a B2B platform with a 
substantial number of users could 

provide several additional benefits to 
the companies involved. In addition to 
minimizing hassles and making deals 
in a faster, secure and depersonalized 
way, companies could also boost their 
revenues. In addition, the platform 
could also function as a reputation 
bank, on the basis of a network 
aggregating users’ reputational capital 
across multiple forms of collaborative 
consumption.

Revolution begins at Ground Zero

Bringing into light the work culture 
and the driving factors that keep the 
employees motivated and au fait with 
the industry, it is evident that 
ModulTrade is focused on freedom and 
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flexibility, putting together diverse 
cultures and professional backgrounds, 
united by a common goal: 
democratizing global trade. In fact, as 
it is working for a revolutionary, 
decentralized project, it is achieving 
that in a revolutionary, decentralized 
way. The team is distributed on the two 
sides of the ocean, in a way that top 
professionals can collaborate remotely, 
in a decentralized way.

The company’s internal ecosystem is 
designed for speed, agility, and 
adaptability, based on integration of 
physical and virtual environments. 
This, in turn creates a self-reinforcing 
cycle as talent creates more 
opportunities for growth and allows the 

Evgeny Kaplin | Co-founder & CEO
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Ÿ Certification of product authenticity 
on the blockchain will be available 
soon, further protecting users online 
transactions against counterfeit 
goods.

ModulTrade comprehends the fact that 
currently, global trade is far from 
inclusive. It is of the opinion that the 
root of the problem lies in the lack of 
trust between counterparties who don’t 
know each other. With its solution 
ModulTrade addresses the needs of 
small enterprises and individuals by 
eliminating the traditional barriers to 
entry in the global trade i.e., lack of 
trust, high entry costs, complexity of 

trade-related operations. Using the 
platform is very easy and straight 
forward. It only takes 3 steps to set up 
an own webshop for free and start 
buying and selling globally.

organization to move faster, adapt 
more quickly, learn more rapidly, and 
embrace dynamic career demands.
Exhibiting Innovative Excellence in 
Live products

ModulTrade gives its users the 
freedom to trade in a quick, secure and 
cost-effective way without an 
intermediary, thanks to its blockchain-
based ecosystem by applying smart-
contract based technology with 4 core 
products: MT Wallet (an e-wallet), MT 
Market (a smart-contract based 
marketplace) , MT Academy (an 
educational platform) and MT Connect 
(messenger with Autotranslation)

Ÿ The MT Wallet enables 
decentralized exchange of value 
with crypto tokens in real-time and 
cost-effectively. It supports multiple 
tokens and it also works with 
stablecoins. MT Wallet also allows 
users to buy cryptocurrencies with a 
bank card.

Ÿ The MT Market is the place where 
users can easily and trustfully buy 
and sell worldwide and open their 
own webstore ’in 3 clicks’. It is the 
marketplace of choice for crypto 
users, where multiple tokens are 
supported. It is also a Crypto 

Marketplace for CryptoProjects, 
where a WebShop can be open on 
their behalf for their crypto token.

Ÿ The MT Academy is the 
information sharing platform for e-
commerce in the Internet of Value 
era.

Ÿ With the MT Connect (messenger 
with Aut-translation) 
communications between parties 
are automatically translated, thus 
overcoming language barriers.

ModulTrade’s ecosystem enables an 
easier local and global trade process

Ÿ With a user-friendly e-wallet which 
is native in the marketplace, it 
becomes easier to commit in deals 
free of counterparty risk and to 
execute the trade with end-to-end 
services.

Ÿ A plug-in Button for Merchants and 
an Application for Customers will 
be available soon and it will enable 
users and third-party marketplaces 
to trade in an easy and safe way 
with smart contracts.
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1. PayExpo
Show Dates: 8-9 OCTOBER 2019 
BUSINESS DESIGN CENTRE, LONDON

payexpo.com

Returning for its seventh year on 8-9 October 2019 
in London, PayExpo is the best place to share 
knowledge and rub shoulders with the disruptors 
and innovators driving change in payments.

As the UK’s largest payments event, PayExpo is 
essential for anyone involved and interested in 
making payments faster, easier and more secure.

Retailers and other merchants, gaming operators, 
MNOs, start-ups, investors, transport operators 
attended free.

Shows

2. Payments Summit 2019
Show Dates: 11-14 March 2019 
Hyatt Regency Phoenix, Arizona, USA, 85004

stapayments.com

The Payments Summit is the premier industry event 
covering all things payments, including FinTech, 
EMV chip technology, mobile wallets, NFC, 
contactless, open transit systems and more. Attend 
the 12th annual Payments Summit and get the 
latest on all of these exciting technologies and the 
many business opportunities they can unlock.

3. MoneyLIVE Spring 2019
Show Dates: 11-13 March 2019
Melia Avenida America, Madrid, Spain

www.marketforcelive.com

With over 150 organisations represented, MoneyLIVE 
Spring will connect you with Europe's leading retail 
banks and payments professionals. Hear from BBVA, 
Barclaycard, Facebook, ING Bank, Holvi, Deutsche Bank, 
HSBC and more to find out the solution to innovation 
challenges – whether it's discovering fresh ideas, 
learning from others' successes (and mistakes!) or 
finding a perfect partner.

4. Bank+Fintech 2019
Show Dates: 2-3 April 2019
Barcelona, Spain

efma.com/bankfintech19

Discover which banks are doing what and with 
which Fintech, how banks are taking the lead, 
how other international organizations are 
successfully integrating new offering and 
business models in their strategy, together with 
Fintechs.
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5. X-Tech 2019
Show Dates: 2-3 April 2019 
Las Vegas, USA

The Center for Financial Professionals (CeFPro) are 
proud to present the highly anticipated X-Tech 2019 
Convention taking place in Las Vegas, April 2-3. Join 
500+ industry experts at this leading 2019 financial 
services and technology Convention in North America.

6. CPPO Prepaid Symposium
Show Dates: 13th May 2019
Toronto, Canada

The third annual CPPO Prepaid Symposium, is the 
premier education and networking event for the $3.8 
billion open-loop prepaid industry in Canada. Join 
senior-level peers on May 13, 2019 at the Toronto 
Region Board of Trade in Ontario for expert 
presentations and workshops about one of the fastest 
growing payment products in North America.

7. The Payments Canada Summit
Show Dates: 14-16 May 2019
Toronto, Canada

thesummit.ca

The 2019 SUMMIT is the forum to connect the payments 
ecosystem, offering a broad spectrum of topics that 
influence payments in Canada and around the world. 
Canada is undergoing a massive transformation of its 
payments infrastructure. The SUMMIT is the ideal 
meeting point for the payments community to come 
together to understand the future-state of payments, 
where Canada fits in the global ecosystem, and how 
this transformation will impact us as a nation, as an 
industry and as individuals.

8. Real-Time Payments Summit
Show Dates: 14th June 2019
Sydney, Australia

Real-Time Payments are set to drive the most 
significant transformation in the global payments 
landscape since the introduction of today's electronic 
payment mechanisms.

In the digital era, it is incomprehensible why e-
payments should take longer than e-mails or instant 
messages/ SMS, live movie streaming or Instagram. 
There is a definite growing demand for immediacy of 
retail payments transactions and delaying things 
would be denying customers of their needs and 
expectations. Join this one of a kind event to meet the 
key stakeholders as well as obtain latest insights on 
Real-Time Payments, latest updates on NPP, strategies, 
implications, challenges, key drivers and much more.

cefpro.com/x-tech/

cppo.ca/prepaid-symposium

rtpsummit.com/sydney
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9. PayTech Awards 2019
Show Dates: 5th July 2019
London, UK

PayTech Awards are exciting awards in their second 
year that recognise excellence and innovation in the 
use of IT in the finance and payment industry 
worldwide, and the people who make it happen.

10. Mobile Payments 
     Conference 2019

Show Dates: 26-28 August 2019
Swissôtel Chicago

To be the global intersection of Fintech industry 
experts and analysts - where connections are built to 
bring clarity to the world of mobile technology and 
payments.

Disruptive technology will eventually affect every 
industry and business leaders must stay on top of new, 
emerging, and future digital technologies or risk falling 
behind. Mobile Payments Conference offers 
comprehensive training and networking with world 
class experts in the Mobile Payments, FinTech and 
Cybersecurity industries.

11. Money20/20
Show Dates: 19-21 March 2019-Singapore
USA, Europe, Asia, China money2020.com

Money20/20 is that space - where technology meets 
money, money meets people, people meet ideas and 
ideas become reality.

The high-impact networking at our US and Europe 
editions is unmissable. Because everyone is here, every 
time – seizing the opportunity to meet the person or 
land the deal that will change the trajectory of their 
business. 

Our focal point is payments, and from this we take a 
unique, and widening, perspective. We bring together 
visionaries and innovators from across the spectrum 
who are inventing new ways to spend, manage, save, 
borrow, share and protect money.   

Every edition of Money20/20 is a potent blend of 
people, tech, money and ideas that crackles with new 
potential. We provide the spark, you fuel the progress.

bankingtech.com/paytechawards

mobilepaymentconference.com

12. TechNOVA: AI in Financial Services 2019
Show Dates: 27 March 2019
London, UK

TechNOVA: AI in Financial Services brings together top 
representatives from established businesses, as well 
as exciting new technological players, from across the 
financial services. From banks to start-ups and 
insurers to investors, this conference gathers together 
the greatest minds to expand understandings of AI, 
and build practical knowledge on how to develop real, 
implementable systems. From interacting with 
customers to streamlining back-office – learn the 
applied solutions to common AI problems.

marketforcelive.com/technova/events/ai-financial-services
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16. Develop a Successful FinTech Entrepreneur 
     Startup Business Today!

Show Dates: 12 March 2019
Mumbai, India

About event: Always wanted to start an FinTech 
Startup? Want to become the next Steve Jobs or Elon 
Musk?

Quality Content that will Boost your Innovation, 
Investor, Tech and Entrepreneurship skills
Now we have a complete blueprint for you start your 
own 

FinTech Startup. During our tech startup program you 
will learn and navigate through tools, 
software, hardware, platforms, resources, projects, 
processes, methods and strategies to penetrate your 
own FinTech Startup into the market.

rtpsummit.com/sydney

13. Smarter. Faster. PAYMENTS 2019
Show Dates: 5-8 May 2019
Orlando, FL

Technology and information are making payments 
smarter and faster. New capabilities are enhancing the 
user experience, enriching decision making, and 
instilling greater security. Smarter. Faster. PAYMENTS 
2019 is a unique industry venue designed for diverse 
organizations that are driving innovation, delivering 
value through new solutions and services, and 
employing these offerings to meet their business 
needs and transact with their customers. Experience 
PAYMENTS - where agility meets ingenuity.

14. FiNext Awards & Conference APAC 2019
Show Dates: 25-26 April 2019
Pan Pacific Singapore

FiNext Awards & Conference provides a platform for 
the global FinTech sector, allowing start-ups, SMEs, 
incumbent tech providers, investors, financial 
institutions and other stakeholders to connect and 
interact under one roof. In addition to the conference, 
FiNext Tech Awards acknowledge the efforts of FinTech 
thought leaders, torchbearers of the industry.

15. fintechconnect
Show Dates: 13-4 December 2019
ExCel London fintechconnect.com

FinTech Connect is the leading event which large 
teams from major banks, insurers, capital market firms 
and investors attend to assess and make informed 
buying decisions on the latest innovations that are 
changing the face of the sector. And it is where top 
fintechs come to meet finance professionals who seek 
a competitive differential for their businesses as well 
as investors who seek the next fast growth investment 
opportunity and advisors who can help them grow.

payments.nacha.org

finextcon.com

European Payment Summit 2019
Show Dates: 25-26 April 2019
The Hague, Netherlands

European Payment Summit (EPS) offers a unique 2 day 
dual program featuring key developments in the 
payments/transaction space combined with key 
sessions on Open Banking, the latest developments in 
the regulatory landscape and advances in technology.  
Next to plenary introductions, delegates can create a 
meaningful 2 day program in order to gain best 
insights on developments, debate on key issues and 
learn best practice initiatives.

europeanpaymentsummit.com
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Simplifying Payments, Delivering Value
he current landscape of the payments industry is a constantly expanding one Tpertaining to its substantial shift into digital platforms. This shift is exponentially 
raising the bars of the global trade ecosystem, wherein, the aspects of enhanced 

user experience, simplified payment stacks, balancing back-end and user-end connection, 
mitigating exchange charges, and delivering viable services for customers all across the 
globe. A plethora of organizations are ceaselessly striving to match up to these 
requirements to survive in the industry. However, there are a certain number of players in 
the payments sphere, which are redefining benchmarks and uplifting their position in the 
market. One apt example of such industry leaders is Planet.

The company is an international payment service and technology provider that assists 
merchants, acquirers and shoppers navigate the complex world of modern payments. The 
original name of the company was FIntrax. Over the last few years, it has made a series of 
medium sized acquisitions including Tax Free Worldwide, ETax Free Finland and GB Tax 
Free. Further, in late 2017, the company made a major acquisition of Planet Payment, a 
US based dynamic currency conversion provider. Thus, it decided to change the group 
name to reflect the bringing together of these brands and future of its business, and 
rebranded as Planet.

Defining Innovation

Planet specializes in multi-currency payments and VAT refunds services for tourists. It 
operates in 58 countries across five continents and works with over 300,000 merchants 
and over 100 banks and acquirers. Its major clients are large luxury department stores and 
brands such as Printemps, El Corte Ingles, DFS, Chanel, Gucci, Dolce & Gabbana and 
many others.

These large brands and department stores place a substantial emphasis on service and 
streamlining the VAT refund process for their international tourists. Planet takes pride in 
conveying that it is now issuing VAT forms in stores in the UAE and Finland in under 60 
seconds and validating them at country exit points in less than a minute as well through its 
digital process.

The company has three major platforms: a VAT refund platform, a 100% digital VAT 
refund platform and a payments platform. It has invested heavily in platform 
developments and merchant integrations, and invests €30-€40m per annum in IT. The 
company’s distinction on the VAT refund side is that it believes that future lies in digital 
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Our goal is 

to deliver 

an exceptional 

share of 

international 

shopper 

spend to our 

customers 

through 

our service, 

technology 

and people

“
“

Patrick Waldron
CEO
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Personifying Expertise

Patrick Waldron has been the one of the driving forces 
behind Planet being the company’s Chief Executive 
Officer. Patrick was appointed as the CEO of Planet in 
November 2012. Prior to this, Patrick was Chief 
Executive of Post Office Financial and Travel Services, 
two joint venture businesses between Bank of Ireland 
and the UK Post Office with £25 billion in assets and 
liabilities, generating profits of over £150m. Previously 
he was COO for the Bank in Ireland and also ran a 
number of business units for the Bank. Patrick was 
approached in 2012 by Exponent Private Equity to 
become the buy-in CEO of FIntrax, which was 
purchased for €170m. In 2015, Exponent’s shares were 
sold to Eurazeo – a French investment company for 
€550m.

Instilling Quality

Planet spent a considerable amount of time last year on 
its vision and values and asked all of its 1,200 staff in the 
company to give their inputs and in total the company 
received 10,500 post-it suggestions. As a result, the 
company’s values, “We Go Beyond Expectations, We 
Search for Better, We Celebrate Differences and We 
Grow Together” were shaped by all of its staff.

“What we try to deliver in terms of employee experience 
is somewhere that anyone can achieve perhaps more than 
they might think possible and a sense of personal 
ownership for every job. We feel that if everyone does 
their job to the best of their ability every day, we can 
achieve so much more together” Patrick expresses.

Future Endeavors
 
Planet has a promising pipeline of new businesses that it 
aims at delivering. The company started its digital tourist 
VAT Refund in UAE in November and this year it will 
also add Bahrain. There are three to four other markets 
that it will be adding later this year. On the currency 
conversion side, the company is expanding its ATM and 
E-Commerce businesses and envisions many 
opportunities there.

and mobile payments and the company is ahead of its 
competition in this domain.

On the currency conversion side, the company believes 
in transparent pricing for its merchant business – pricing 
at or below issuer rates – and it supports acquirers with a 
comprehensive training model for their merchants, which 
it believes is best in class.

Enabling Global Trade

Planet's range of distinctive products gives it a 
competitive edge in the cutthroat payments market. 
Following is the list of its products:

• Planet Tax Free: this is a fast, flexible digital tax refund 
service for merchants and international shoppers. This 
system allows shoppers and merchants to print tax free 
forms swiftly, integrates with Planet and merchant 
database for a faster tax refund process, while capturing 
valuable data, and has hassle free kiosks for shoppers to 
validate their own tax free forms at a range of airport 
locations.

• Planet Payments: is an international payment 
processing platform which generates revenue for 
merchants and acquirers through POS, ATM’s and 
ECommerce. This platform accepts, converts, and 
processes international payments with a quick set up. It 
also provides merchants with the ability to increase 
global revenue by helping them accept and process 
payments from customers all around the world on their 
eCommerce stores. The platform offers financial 
institutions currency conversion services at ATMs that 
improve customer service and increase revenue.

• Planet Intelligence: provides data, insight and reports 
that allow merchants and acquirers to grow sales. The 
company’s team of researchers and analysts help its 
customers understand key market drivers alongside 
macro and micro trends to improve sales performance 
through this platform.

• Planet Consulting: delivers marketing and sales 
programs that increase footfall, conversion, revenue 
and loyalty by providing a consistent and enhanced 
customer experience across the international customer 
journey.
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is the WAVING 
NEW MAGIC TRICK

SWIPING’S OUT, 

he payments industry has come a long way from Demand Drafts and TCrossed Checks. Safe to say that technology hasn't taken a wrong turn 
while crossing roads of this block. As complicated as the application of 

technology in the payments niche can be, at the same time it has ecstatically 
caught the eye of the common public. Emerging from the ashes of the almost 
extinct payment practices is the new buzz term, Contactless Payments, and its 
grabbing a lot of attention. Introduced somewhere around the year 2007, 
contactless payments have gained a considerable amount of popularity, so much so 
that every three in five transactions are contactless.
 
Similar to EMV payments, but more secure than magnetic strip cards, contactless 
payment cards are made of RFID tech or Near-Field Communication (NFC), 
allowing them to carry out transactions without the requirement of physical 
contact between the payment instrument and the POS terminal. Such transactions 
can only be carried out over a definite RFID range which is usually ten centimeters 
or less, enabling the card or any other instrument such as smartphones, 
smartwatches, stickers or key fobs. Moreover, how cool and convenient would it 
be to make a payment by just waving or touching the payment instrument over the 
POS? However, the transaction size on contactless payment is comparatively 
limited owing to the disposal of a signature or PIN requirement. This limitation 
slab varies for countries and for banks.

Security Myths
What other way would one prefer while ordering food or booking a spa 
appointment, than using apps? But when it comes to using the phone to make 
purchases, there exists a gap that shelters speculations. Allow contactless 
payments to take over these doubts, for they are far more secure than the MagStrip 
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cards, eliminating even the slightest possibility of your financial data being misused. This is extensive security is made 
possible through authenticated gateways by the means of encrypting the data associated with a payment instrument. Thus, 
the data jeopardized by fraudsters would be unusable.

It is commonly assumed by apparently oblivious consumers that money can be stolen form their contactless cards directly 
through Chip & PIN machines. This is merely a falsely derived theory that pops up on social media rather regularly. 
Although this poses as a pressing concern, for fraudsters to maneuver these machines without being caught, would be 
evidently impossible. For obvious reasons, these machines are connected to a bank account and registered to a vendor. 
Every single transaction is observed for any and all kinds of fraudulent activity and raising a requirement for such payment 
devices is an arduous process implemented with numerous fortifications to curb misuse, thus, making it highly impervious 
to any kind of conniving intentions.

Types of contactless payment

Apple Pay:
Apple pay is evidently the talk of the town. It can be operated through the tech giant’s smart watch, and also phones of the 
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6 and 6Plus models pertaining to their equipment with the NFC tech. These models, having Touch ID, doesn’t let 
anyone other than you to access your financial data stored in an app. To make a transaction with Apple Pay, one has to 
wait until the indicator light on the payment reader lightens, and then hold the device towards it with their finger on the 
Touch ID button.

Android Pay:
Android Pay is another one of the popular NFC mobile payment apps developed by Google. It can be operated on all 
NFC enabled devices that use Android version 4.4 or higher.
 
In order to use Android Pay, users have to open the app on their phone which requires a secure lock screen and 
conclude a transaction by holding their phone over the reader.

Samsung Pay:
Samsung Pay works on latest models of the Galaxy series. This method also functions on NFC contactless readers. As 
contrasting to Android Pay and Apple Pay, to activate an NFC contactless transaction with Samsung Pay, a user has to 
swipe up from the home screen. At this point, one cannot use the app to make online transactions within apps.

Pros and Cons
Contactless payments have been replacing the previous transaction trends of cash, chip and pin, backed by a plethora of 
justifiable reasons. The prominent reason being the saving of time and delivery of sublime convenience. To elucidate, 
the use of any form of contactless payment gives you an upper hand over people who spend time entering their PIN, 
whereas, a contactless transaction through the medium of your phone allows the payment to be swift and effortless.

The additional security precaution taken to engage and encourage the use of contactless payment instruments is the 
limiting of the number and size of transactions which one can carry out before having to use their pin. This limit, if 
crossed, requires the card holder to proceed with another transaction using chip and pin. Nevertheless, this limitation 
isn't applied over mobile contactless transactions. The reason being, a user has to proceed through an additional layer of 
security to unlock the phone, either through finger print scan, iris scan or passcode.

Factors enhancing adoption
The term Artificial Intelligence is no more just a thing of Science Fiction movies and books. Its advent has got a lot of 
experts talking and worrying too, but, the appropriate usage of the tech has led to achieving the most prominent mission 
of all, automation. The payment industry hasn't been adrift from AI. The amalgamation between the two has turned out 
to be both promising as well as intriguing. One among the many developments led by AI is 'chatbots', put in use to cater 
to the needs of consumers who were traditionally addressed by a call center executive. Putting them to use in mobile 
transactions, with a user's approval, basic transactions can be prepared and executed by chatbots. AI powered chatbots 
can deliver snapshots related to finance and tansact money to other end users with simply a voice command. It can also 
acclimate to verbal commands, permitting users to provide routing number authentication or thorough ACH transaction 
processing.

The Internet of Things has aided an entirely new niche for mobile payments. Many IoT devices such as Alexa can 
process purchases on instruction using financial information, which is already on file. Others may be less intricate but 
can execute simple instructions such as repeating an earlier order or a subscription.

With a large scale adoption of contactless transaction by consumers and the rapid growth of technology, the future only 
holds progress for the payments industry. The mobile payment phenomenon will be safeguarded furthermore by AI, Iot 
and biometric security, making them seamless.
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How Digital Payment is becoming the new ‘cool’

A colossal shift in technology has been witnessed across all 
nooks and corners of the commercial world, and the tremors 
have reached as far as the payments industry. Being a crucial 
part of any customer-seller communication, payment evidently 
concludes a transaction and outlines a fruitful client 
conversion. Although it is usually considered simply as 
another point of client conversion, it holds a pretty vital 
position. The digitization of this instrument of trade has 
become a unified arrangement, catering to multiple points of 
participants, wherein communications are conducted without 
the presence of physical cash. A digital transaction comprises 
of an incessantly advancing way of conducting processes 
where fintech organizations consort with several segments of 
the economy for tending to the erudite demands of the 
ever-emerging technology users.

The demand for tools that efficiently abridge transactions and 
processes ascends efficaciously, pertaining to the complexity 
of the needs of investors and financial services users. The list 
of Digi-services and offerings delivered by financial 
institutions exhibit an inevitable necessity to match the 
surmounting usage of automated services. This need emerges 
from the implementation of technology in fintech to cater to 
the customer requirements for low-cost alternatives in contrast 
to the traditional services. The end-client’s ecosystem for 
transactions is thus being transformed by the digital revolution 
led by the fintech companies.

Putting into Practice

Digitization of payment holds the potential to convert a 
conventional cash-operating establishment in to a cashless 
one. This may range from simply paying for stuff from a retail 
store to online transfer for undergoing investment trades. The 
paybacks of adapting technology are far more rewarding than 
the costs for businesses, financial establishments, and 

consumers. Yet, there exist digital ingenuities that popup to reform the existing digital transaction formats. Similar to 
how credit cards are transforming the utilization of money, methods like online transfers and encrypted currencies are 
disrupting the procedure where physical existence and credit cards, correspondingly, are requisite for trades.

E-commerce platforms have delivered a medium through which traders can participate in digital trade; cloud services 
have offered a digital procedure for storage of data; peer-to-peer loaning mediums have delivered a way for people to 
lend and borrow involving zero difficulties of the customary banking parameters. These examples comprise of digital 
trades that may possibly be replaced by new developments in Fintech over the years.
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Benefits of digital payments

•  Accessibility: The need for carrying cash or visiting the ATM won't be necessary anymore. Moreover, the need of a     
physical presence is also not required. The online transaction can be processed anywhere from the world.

•  Reduced risk: Digital transfers are comparatively securer than its counterparts pertaining to being administered by
   protected gateways which are complex to meddle with.

•  Effortless visibility: Particulars of transactions are stowed in specified databases for each merchant. Both traders and
   consumers hold access to transfer data. This reduces uncertainty and muddle while tracing transactions.

The customary value chain of merchants, acquirers, issuers and networks has reigned the payment industry subtleties. 
Card acquirers and issuers have received amplified profits as card volumes have developed. However, revenues from 
trading have been clasped because of the influence of new protocols. In correspondence, mounting competition from 
newfangled solutions that reform the old-school value chain has multiplied the stress on issuers, acquirers and 
networks to lessen transaction charges.

Payment Service Providers have multiplied their supremacy in the value chain because of augmented need from 
traders for numerous payment means and VAS. The acquirer, in the meantime, is becoming progressively omitted 
from the traditional affiliation with merchants and the subsequent business prospects. Acquirers, are fronting declined 
power and inadequate growth prospective while PSP's have the likelihood to surge revenues and boundaries by 
offering merchants VAS in amalgamation with a suitable payment solution.

What would the future hold?

From the trading of animal skins to trade markets to retail and present digital stores, there appears to be a pattern. 
Businesses incline towards making the lives of consumers comfortable and convenient. Through ceaseless invention 
and progression in technology customers can buy anything from anywhere across the world.
 
In the near future, the major part of` of transactions both POS and Online will stay to be administered through 
prevailing networks. Nevertheless, as reformative online transfer solutions grow, and both consumers and traders 
change or grow from physical to online channels, issuers and acquirers risk facing shrinking profits and margins. 
Increased burden on exchange and transaction charges will possibly diminish current profits even more. To endure, 
these old-style companies need to discover new revenue torrents.  One probable solution is VAS – offering such 
amenities can be supplied inside a clear and gainful business model and both merchants and clients recognize a 
tangible value.

The predictions are that single channel transfer solutions with unified VAS will transform market subtleties over the 
longer term. The likely possessor of these answers as well as the dynamics and trade models are still unclear. What is 
clear is that disruption to the old four-party model will have a stark negative impression on banks and networks. It’s 
probable that these companies will spend significant effort to safeguard their surviving business model – for instance 
by constructing combined groundwork and wallet services with VAS linked to debit and credit cards.

The question that remains is whether these sorts of solution will have an enough compelling pricing, adequately 
pertinent use cases and VAS aids that can contest with the new generation of contenders.
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